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1 Introduction

This guide will help you to get starfed with EasyDirect™ Moisture v1.2 and explains the main features and
functionalities of the software.
Easy and Reliable Data Management

Connect your HX204, HS153 or HC103 fo EasyDirect Moisture software and improve your data management.
Data collection starts af your PG, results are received even if the EasyDirect applicatfion is not open.

The EasyDirect Moisture software directly collects results and measured values of up fo five instruments. Easily
retrieve, manage, and filter results for each connected instrument.

Create charts based on results collected in EasyDirect, and print results on your local or network printer.

Your instrument results are stored and easily accessed using EasyDirect Moisture software. If you have any
additional questions, METTLER TOLEDO is always available to assist you. Visit us on:

> ) www.mt.com/moisture

1.1 End User License Agreement (EULA) and Disclaimer

The software in this product is licensed under METTLER TOLEDO End User License Agreement (EULA) for
software. When using this product you agree to the ferms of the EULA.

») hitps://www.mt.com/eula

Disclaimer

This document may contain inaccuracies or errors of substantive or typographical nature. METTLER TOLEDO
does nof assume any responsibility or risk for your use of the information provided in this document. Nothing in
this document shall be construed as a guarantee or warranty, either express or implied (including without
limitation warranties as to merchantability or fitness for a particular purpose). The software described herein
may be dependent on various external factors and configurations, such as system configuration, customer
dafa, and operator control.

The implementation of the products this document relates o may vary consequently, the suitability of specific
product configurations and applications must be determined by the customer and is not warranted by METTLER
TOLEDO. If you rely on the information or any advice, opinion, or statement in this document, you are doing so
at your sole risk. To allow improvements, the information in this document is subject fo change.
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2 Design and Function

2.1 EasyDirect™ Moisture Software

EasyDirect Moisture software consists of two parts:
* Background application
e Main user application

The background application runs automatically when the PC is running. The status will be indicated with an E3
icon in the Windows taskbar.

EasyDirect Moisture allows you to connect up to 5 moisture analyzers (HX204, HS153, HC103) via RS232 or
USB interface and Ethernet or Wi-Fi .

The background application runs and logs results received from the connected instrument(s) regardless of
whether you have EasyDirect Moisture open in a window or not. To view the results stored in the database, the
main application has to be started.

2.2 Functions

The following represents a list of functions that can be performed using EasyDirect Moisture:
 Connecting the instrument through USB (Auto-Add)

e Manually adding the instrument through RS232

e Manually adding the instrument through Ethernet/Wi-Fi

e Viewing Instrument information

 Viewing measurement results

« Viewing tesfs and adjustment resulfs

¢ Prinfing measurement resulfs

¢ Exporting measurement resulfs

* Automatic export of measurement & test results

¢ Remove insfruments

¢ Change Profection

 View control charts and statistics charts

e |mport Instrument backups, Method and settings files from USB drive
e Export Instrument backups, Method and seftings files fo USB drive
e Reminders for Tests and Service

¢ Automatic check for software updates

2.3 Installing EasyDirect™ Moisture
To install EasyDirect Moisture, a minimum of the PC requirements below should be satisfied:

PC requirements

Computer Minimum Optimum

RAM 4 GB 8 GB

Display Resolufion 1024 x 768 1920 x 1080

Storage 5 GB free space 5 GB free space

Operating system Minimum Windows 10 update 20H2  Windows 10 update 22H2

1 Download and run EasyDirect Moisture Setup.

= The setup installs the Microsoft .Net framework version 4.8 as a pre-requisite before installing the appli-
cation.

2 After successful installation of .Net Framework, restart the PC.
3 Select Next in the Welcome screen.
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4 Read and accept the End-user License Agreement by clicking the corresponding checkbox.
5 Select Next.

= The SQL server is upgraded based on the following scenarios:
a. EasyDirect Moisture first-time installation: the setup checks whether there is an instance already of
name EasyDirect with SQL server version 2022. If there is none, then SQL server 2022 is installed.
b. Lower version of EasyDirect Moisture is already installed:
o |f the existing SQL server version is 2019, the application will automatically upgrade the SQL server
from 2019 to 2022 along with the application upgrade.
e |f the existing SQL server version is not compatible, the following message appears and installation
fails. You must upgrade manually the SQL server 2012 from SP1 fo SP4 and restart the PC. Run the
setup again to upgrade the SQL server from 2012 fo 2022 along with the application upgrade.

EasyDirect™ Moisture Installer B -

EasyDirect™ Moisture installation failed

EasyDirect™ Moisture is not compatible with the SQL Server version already
installed on your computer. For this reason, you must download and install the
0 Microsoft® SQL Server® 2012 Service Pack 4 (SP4) 64-Bit available here.

Note: You must restart the machine and run the setup again after the SQL
server 2012 SP4 is installed.

6 Optionally, select the installation path.

7 Click Install button.

8 The setup proceeds with the product installation.

= On successful installation, the screen below is displayed.
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E EasyDirect™ Muoisture Installer

installed successfully

o The installation program successfully completed the reguired operations.

(@ Yes, restart PC after finishing this installer
() No, restart PC later

[ View installation log

= After you restart your PC, the Welcome screen is displayed.

2.4 Configuring connection to EasyDirect™ Moisture in your Moisture Analyzer

Instrument requirements

Moisture Analyzer Instrument software

HX204 v3.31 (66358) and v2.50 (53385)
HS153 v3.31 (56358) and v2.50 (53385)
HC103 v2.11 (56358) and v1.70 (563385)

To configure the USB connection:

Power on your Moisture Analyzer [HX204/HS153/HC103].
From the Home screen, select Settings.

Select Instrument Settings.

Select Peripheral.

Select New... o add a peripheral.

Select EasyDirect Moisture.

To connect EasyDirect Moisture instruments, Choose USB as device port for connection using a USB cable.
- Or -

Choose RS232C as device portf for connection using an RS232 cable.

Save the peripheral.

9 Enable the peripheral.

~N O Ok W N~

(o]

To configure the Ethernet or Wi-Fi connection:

Power on your Moisture Analyzer [HX204/HS153].

From the Home screen, select Settings.

Select Instrument Settings.

Select Peripheral.

Select New... o add a peripheral.

Select EasyDirect Moisture.

Select device inferface as Network and default port is 8100.
Save the peripheral.

Enable the peripheral.

Note

© 004 O OB W NN -~
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Configure Ethernef or Wi-Fi (WLAN) through Network interfaces menu under Instrument settings.
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3 Getting Started

= In the Windows Start menu, select METTLER TOLEDO > EasyDirect Moisture
- Or -
double-click on the B shortcut on the desktop.

= EasyDirect Moisture is started.

3.1 General Settings

1 Select =23 Options from the ribbon.
= The Options dialog appears:

| General settings

]
V]

Show notifications in tray

Check for updates automatically

[ soe [ comar ||

2 Select the desired Language from the drop-down list. The defaulf language is set fo English. EasyDirect
Moisture supports the following languages: English, German, French, lfalian, Spanish, Russian, Polish,
Czech, Hungarian, Portugese, Chinese, Japanese, and Korean.

By unchecking Show notifications in tray, you will nof receive tray notifications from EasyDirect Moisture.

If you do not want EasyDirect Moisture fo check for updates automatically, you can uncheck Check for
updates automatically.

5 Save the seftings fo reflect the changes.

B~ W

3.2 Check for Updates manually

The application automatically checks for new updates every day when this option is selected in General
settings and downloads the lafest version of the application. You can also manually check for updates from the
© About window.

EasyDirect Moisture Update Intimation

EasyDirect Moisture provides a new software update in the About view. When you click About, a new window
appears and you can click check for updates.

EasyDirect™ Moisture

There's a new version of EasyDirect Moisture available.
6 Please check also for instrument software updates to profit from all new
functionalities:

www.mt.com/moisture-software

| Proceed || Cancel |

New update on EasyDirect Moisture is found during the following conditions:

1 When user manually fries to check for a new updates.
2 During EasyDirect Moisture launch.

3.3 Activating EasyDirect™ Moisture

The frial version of EasyDirect Moisture can be used for 45 days without a license. After this, a license is
required for continued use of the software. A license can be purchased through your METTLER TOLEDO sales-
person.

> ) http:/Awvww.mt.com/contacts
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Steps to activate EasyDirect™ Moisture product:

1 Start your installed EasyDirect™ Moisture application and nofe / copy the License Registration Information
(LRI).

2 Sign in to hitps://activation.mt.com and refer fo Activation.
3 Enter the EasyDirect™ Moisture license key and enter / paste the LRI and click submit.

ACTIVATION PORTAL
) Home  KnowledgeBase  Adtivation Profile Register

Activation / Reactivation / System Transfer

In order to activate your product, first export the license key file using the “License manager" in your product. The license key file contains the hardware ID of your PC (Server) and all the license
keys of your installation. On this page, browse for the path to the exported license key file (lic) and click on *Submit” to upload.

License key flk: | [Choose File | No file chosen st

Add license key + License Registration Information (LRI)
Add a single license key of a simple software product plus the LRI of the installed software.

et | o l
Add Transfer Key
Add a transfer key to recieve an activated f ther user account.

Transfer Key: | ‘ submit

EasyDirect™ Moisture Gefting Started | 9
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4 The Software Portal provides a Short Activation Code (SAC) in a pop-up box. You can copy the SAC
displayed on the pop-up window.

The license key has been successfully activated

Please enter Short Activation Code
FWJ52-K6N44-6625Y
to your software

5 Enter or paste the SAC into your EasyDirect™ Moisture activation window and click Register.

= EasyDirect™ Moisture application is now successfully activated.

View activated system on Software Portal

Activation / Reactivation / Systern Transfer

Product Subname Username

for the path to the exported license key file (Jic) and dlick on “Submit” to upload.

License key file: | [Choose File | Mo file chasen submit

Add license key + License Registration Information (LRI)
‘Add a single license key of a simple SW product or add a Transfer key to receive an activated system from anather user account.

License key: | LRI: ] subenit ‘

Add Transfer Key ‘

In order to activate your product, first export the license key file using the “License manager” in your product. The license key file contains the hardware 1D of your PC (Server) and all the license keys of your installation. On this page, browse | ‘

‘Add a transfer key to recieve an activated system from another user account.

Tianster Key: ] submit

Pease seect 1 to change, update o view detal of 2 system |

Product Subname System name Server name Server location Hardware ID / LRI
EasyDirect Moisture LEBZ-2595 -
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To add or edit system information

1 Select an activated system and click the magnifier.

Product Subname

Licy

Username

In order to activate your product, first export the license key file using the License manager” in your product. The license key file contains the hardware 1D of your PC (Server) and all the license keys of your installation. On this page, browse
for the path 10 the exported license key file (Jic) and click on “Submit” to upload.

ense key file: Choose File | No file chosen

Add a single license key of a simple SW product or add a Transfer key to receive an activated system from another user account

License key: LRI:

Add a transfer key to recieve an activated system from another user account.

Transfer Key:

Activated products

Product Subname

EasyDirect Moisture

Please select ' to change, update o view details of a system

Non-Activated products

System name Server name Server location Harcware ID / LRI

LEBZ-2505

2 Select Edit System in License overview and add/change system information.

Product Subname EasyDirect Moisture

System Name
Server Name
Server Location

Hardware id / LRI LEBZ-2595

Activated editions

You can reactivate your license, by clicking on "Reactivate” button.

Product subname License Key Uploaded Activated Short Activation Code
EasyDirect Moisture SRELE-KANIT-55622-62P)5-6UQPR 6/28/2022 6/28/2022 LE3D2-57)8L-66JEV
Badl

B Set Transfer Key

Edit System

3 You can view the activafed systems including system information in the acfivation portal.

EasyDirect™ Moisture

Getting Started
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Product Subname Username

1t the license ki

y file: (ic) and click c

Choase File

Add

le license key of a simple SW product or add a Transfer key to receive an activated system from another user account

Add a 5 . anott & acCount,

Activated produc

Flease select .~ 1o change, update or view details of  system

Product Subname System name Server name Server locat Hardware 1D / LRI
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4 Instrument Management

4.1 The Instrument View Window

= Navigation: i=! Instrument View
For instrument requirements see [Configuring connection fo EasyDirect™ Moisture in your Moisture Analyzer »

Page 6].

The instrument view provides an overview of instrument details such as fest and service status.

88§ METTLER TOLEDO EasyDirect™ Moisture

Instruments

@

ion  Instrument status Weic

O  Hx2041 H¥204

Connection Status indication

Auto export status [ ]

® Green

The instrument is successfully connected and is monitored.

O Grey

The instrument is added but is currently disconnected

® Red

Error in connection

EasyDirect™ Moisture

Instrument Management
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Expand an insfrument by clicking the @ icon or double click to view the instrument defails

55 METTLER TOLEDO E:

Instruments

m [0 ~ Type Location  Instrument sta

HC103 1 HC102

System ID HX204 1 Company name
Type HX204
Terminal software

Identification 30535417Dtest
Version 33001

TONR 32.28.0.389.142 Connection settings

R IP address 127.0.00
Identification 116711971 Device port 8100
Version 1.60D Test and Service status

TDNR 51.28.5.3617.1195 Weight test status @ Test overdue for 19 day(s).

Department
Location

Respansible

Hardware Temp. test status () Test interval not configured.
Terminal SNR 9876343210 SmartCal test status () Test interval not configured.

Dryi it SNR 9876543210
rying uni Service status () Next service date not received.

Date/Time m [D Mode of test Status Nominal weight
. 08-Dec-20 12:17:42 AM Weight test internal
. 168-Nov-20 07:36:00 PM Weight adjustment... Done
. 16-Nov-20 07:03:00 PM Weight adjustment... Done
. 20-0ct-20 12:17:00 PM Weight test external  Passed 100,001 g

Auto export status &

Expanded view displays details about the instrument including, Terminal Software, Drying Unit Software,
Hardware details, Connection settings, Company Information and Test and Service status.

The Test and Adjustment results (Weight, Temperature and SmartCal) can be viewed here.

Connection Type Indication

EasyDirect Moisture supports every user to identfify the different connection types along the instrument results in
the Instrument view.

@& The instrument is successfully connected via USB.

The instrument is successfully connected via RS232.

The instrument is successfully connected via Ethernet/Wi-Fi.

Note
In case of application restart, connection type indication of the disconnected USB instrument will be changed to

RS232 icon. I reflects USB icon once the instrument is connected again through USB.
4.2 Adding an Instrument

The software can handle up to five connected instruments simultaneously. The software detects connection of a
sixth instrument, but no monitoring or collection of the new instrument data will occur. This atfempt fo connect
a sixth instrument also resulfs in an error message:

14 | Instrument Management EasyDirect™ Moisture



4.2.1

4.2.2

EasyDirect™ Moisture

EasyDirect™ Moisture

Disconnect the instrument and delete one of the instruments in EasyDirect™
Maisture before connecting it again.

0 No more than 5 Instruments can be connected to EasyDirect™ Moisture.

» To add a new instrument, you have fo remove an existing instrument from the list.

When the instrument is added fo EasyDirect Moisture, you can disconnect and re-connect from EasyDirect
Moisture using & Connect or is! Disconnect in the ribbon.

Connection via USB

When an instrument is connected to the PC via USB, it is aufomatically defected. If the instrument is found fo be
compatible, a message box is displayed, and you can add it to the list of monitored instruments. Once added
to this list, the application will automatically connect to the instrument when the instrument is re-connected and
switched on (unless the instrument is subsequently removed from the list).

For Moisture Analyzers connected via USB cable, use the following procedure:
1 Switch the Moisture Analyzers on.
2 Connect a Moisture Analyzer to the PC using a USB cable.
= EasyDirect Moisture should start automatically. The message box below is displayed:

EasyDirect™ Moisture

The instrument HX204 with serial number B204640359 has been detected. Do
you want to add it?

3 Click Yes to add the defected Moisture Analyzer.

= Once the Moisture Analyzer is added, you can modify the auto generated System ID for the instrument in
the Instrument data popup.

Edit System ID
System ID | HC103 1

‘ Save ‘ ‘ Close ‘

= Any measurement or test performed in the Moisture Analyzer after adding will be fransferred automatically to
EasyDirect Moisture

Connection via R$232
For the instruments connected through the RS232 port, you have to manually add the instrument by selecting
the correct COM port for the connection.

If you are using the RS232 port to connect fo the Moisture Analyzer, use the Add Instrument window to add the
instrument manually:

Instrument Management
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= Navigation: i<\ Manage
1 Select Add instrument.

Type [ Hx204 -]
e e [Rs232/Us8 E
Connection type [comn E
Baud rate (9600 E
Data bits E E
Stop bits [ E
Parity ’ Mone E
| Connect || Cancel | l

2 Inthe Add Instrument window, choose the instrument fype and choose the RS232 COM port.

4.2.3 Connection via Ethernet

Ethernet connectivity provides user fo connect the instruments in easier way from working environment. This
mode of connectivity is supported only for HX204 and HS153 type instruments with the firmware versions
v3.31 (66358) and v2.50 (53385). By default, the device port field is pre-filled with the value 8100.

Add instrument

Type [Hx204 -]
Interface type | Ethemet/Wi-Fi -]
IP address [ ]
DsE g (8100 ]

Click on Manage menu, select Add instrument.

In Add Instrument window, choose the interface type as Ethernet.
You can manually enfer the IP address and Device Port number.
Click Connect to start the connection through Ethernet connectivity.

B~ o N =

4.2.4 Connection via Wi-Fi

For the instruments connected through Wi-Fi, you are allowed to connect only by using LMOO7 Wi-Fi dongle.

Add instrument

Type [Hx204 -]
Interface type | Ethemet/Wi-Fi -]
IP address [ ]
DsE g (8100 ]

1 Click on Manage menu, select Add Instrument.
2 In Add Instrument window, choose the inferface type as Wi-Fi.

16 | Instrument Management EasyDirect™ Moisture



3 You can manually enter the IP address and Device Port number.
4 Click Connect fo start the connection through Wi-Fi connectivity.

Note
e To know more information about LMOO7 Wi-Fi dongle, you can contact METTLER TOLEDO sales team.

4.3 Edit Instrument data and connection settings

= Navigation: ! Manage
You can edit the auto generated System ID, Company name, Department, Location and the user who is
responsible for the instrument by selecting Edit selected instrument data in the Manage menu.

To change the RS232 COM port and connection seftings, select Edit selected instrument connection settings
in the Manage menu.

4.4 Remove an Instrument
= Navigation: =/ Manage
Select the instrument fo be removed from the application.
Disconnect the instrument by selecting s Disconnect from the ribbon.
Select =, Manage from the ribbon.

Click Remove instrument.
= The following message appears:

B WwN =

EasyDirect™ Moisture

@ Do you want to remove the instrument?

5 Click Yes.
= The following message appears:

EasyDirect™ Moisture

All the data belenging to the instrument 'HX204 1' will be permanently
deleted. Do you want to export the data and proceed with deleting the
instrument?

| Yes | | No | | Cancel |

6 Click Yes and choose a folder fo where the measurement results, test results and instrument backups will
be exported. Once exported the instrument will be removed.
_Or_
Click No to remove the selected instrument without exporting data.
- Or j—
Click Cancel fo cancel the remove operation. In this case, the selected instrument will not be removed.

EasyDirect™ Moisture Instrument Management | 17



4.5 Date Filter
= Navigation: - Filter
To filter Tests and adjustments by date range, select the filter option %' in the ribbon.

(®) Mo filter
(_)Date range
(CLast No. of days
CiToday

| Apply filter || Cancel | l

The following Date filters can be applied on the Tests and Adjustments results displayed in the expanded
instrument view:

* No date filter - displays all the Test and Adjustment results without filtering
* Date range - Filter results based on Date range

* Last No. of days — Filter results based on the last number of days

« Today - Filter and display only foday's Tests and Adjustments

18 | Instrument Management EasyDirect™ Moisture



5 Test and Service Reminders

5.1

= Navigation: =< Reminders

Test and Service Reminders allow you to define the frequency for routine testing of balance (weight), heating
unit (femperature) and overall instrument test (SmartCal) and benefit from the infegrated reminder function. You
can schedule reminders for tests and service that have to be performed on your Moisture Analyzers. Default
reminders can be set to all connected instruments using General Reminder Settings or fo specific instruments
using Selected instrument reminders.

General Reminder Settings

General reminder settings can be accessed from the % Reminders menu.

General reminder settings

Weight test interval

Define weight test interval 30 dayls) <]
[zl Activate status and reminder

Temperature test interval

Define temperature test interval 30 day(s) a

[zl Activate status and reminder

SmartCal test interval

Define SmartCal test interval 30 day(s) a

[zl Activate status and reminder

Service

Define service reminder 30 day(s) a

[zl Activate status and reminder

[ soe [ comer ||

Default reminders can be set for the Weight test, Temperature test, SmartCal fest and Service of all connected
instruments. You can select the test and service inferval. You can deactivate the reminder by unchecking
Activate Status and reminder. \WWhen the fests or Service of the connected instruments are due, you will be
notified with a reminder message.

EasyDirect™ Moisture

The following instruments are due for Test or Service.

HX204 1 - Service : Service overdue for 125 days
HX204 1 - SmartCal test : Last test failed

HX204 1 - Temy test: Test due for 11 days
HS5153 1 - Service : Service overdue for 88 days
HC103 1 - Service : Service overdue for 378 days

Note
* On saving the General reminder settings, the reminders for all the instruments will be overwritten.

» The Service date is received from the instrument (it is set for the first time in production and then a MT
service engineer can re-define it with LARS)

EasyDirect™ Moisture Test and Service Reminders
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5.2 Reminder settings for each instrument

Reminder seftings of an instrument can be changed by selecting the Selected instrument reminder under the

#£ Reminders menu.

Selected instrument reminder settings

Next weight test date

@ Activate status and reminder

Weight test interval
Last weight test date 2/21/2019 (]
Define weight test interval 60 day(s) =

Temperature test interval

Last temperature test date
Define temperature test interval
Next temperature test date

Activate status and reminder

60 dayl(s)

SmartCal test interval

Last SmartCal test date
I Define SmartCal test interval
Next SmartCal test date

@ Activate status and reminder

Define service reminder 30 dayl(s) a
Activate status and reminder
| Save | | Cancel |

|

You can define the Weight test, Temperature test, SmartCal test.The service reminder defines the days you will
be reminded before this service due dafe. When you perform a test in the instrument, the results are automat-
ically received by EasyDirect Moisture. Based on the last test dafe and the defined interval, the next fest dafes
are computed. The service and test status are also displayed in the expanded view of the instrument in the
instrument view. You can uncheck Activate Status and reminder, if you do not wish fo see the reminders and

status.
Note

« If you have not performed any test yet, the next test date can be configured manually.
e The last test date and next test dates are updated when a new fest result is received from the Moisture

Analyzer.

20 | Test and Service Reminders
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5.3 Test and service status

Test and service status of the connected instruments can be observed in the expanded view of the instrument.

$88 " METTLER TOLEDO Ea:

Instruments.

System ID
Type

xn  Instrumen

HX2041

HX204 1 Company name

HX204 Department

Terminal software
Identification 30535417 Dtest

Version
TDNR

Location

Responsible
3.3001 =

32.28.0.389.142 Connection settings

Drying unit soft IP address
Identification 116711971

1.60D

51.28.5.3617.1195

Version
TDNR
Hardware

Terminal SNR 9876543210
Drying unit SNR 9876543210

Date

127.001
2100

SmartCal test status

Service status

/Time

. 08-Dec-20 12:17:42 AM Weight test internal

. 16-Now-20 07:36:00 PM ‘Weight adjustment... Done System
. 16-Mov-20 07:03:00 PM Weight adjustment... Done System
. 20-0ct-20 12:17:00 PM Weight test external Passed System

Test status indication

 Test overdue for 19 day(s).

() Test interval not configured.
() Test interval not configured.
() Next service date not received.

100001 g

O Grey | Test reminder not configured (or)
Activate Status and Reminder unchecked in Reminder settings (or)
Last test not received

© Green | Last Test Passed, ready for operation

© Yellow | Test due foday

® Red Last Test Failed (or)
Test overdue for x days

Service status indication

O Grey

Activate Status and Reminder unchecked in Reminder settings (or)
Next service date not received

® Green

Service done

© Yellow

Service due in x days (or) Service due today

® Red

Service overdue for x days

EasyDirect™ Moisture

Test and Service Reminders
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6 Automatic Export

1 To schedule an aufomatic export across all the connected instruments, select Global auto export. For any
instrument specific export, choose Selected instrument auto export. Automatic export supports only for
HX204 and HS153 type instruments with the firmware versions v3.31 (566358) and v2.50 (563385).

20/12/21 12:51:40 PM v|

[ |
CAUsers\Public\METTLER TOLE]| .. |

2 Switch Export ON.

3 If already configured, last configured start time and last exported time will be displayed.
4 If you want fo export as soon as the dafa is received, choose Immediate.
5

If the export should happen in cerfain frequency, choose Every — hour and set the hour frequency and start
time. If you want fo exporf once a day, please set the hour frequency to 24 hours.

6 Here aufo export will start exporting the dafa only from the selected start time and does not consider other
results.
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7 You can choose the measurements including test and adjustments to export.

20/12/2112:51:40 PM v

esarementegrener. 1
CR
Cummreewermen o -

8 Export can be done in CSV, XML and PDF formats.
9 Each measurement will be exported to separate file if 'One result in a file' option is chosen.

10 All results of each cafegory will be exported fo a single file, if the results of each category in a file is
chosen.

11 If you select CSV as the file type, then by default One result in a file opfion is selected. Here in CSV file
type, every results are stored in a separate file.

21/01/06 1:22:18 PM v

Measurement;Weight,Temper... ’|
R
CAUsers\Public\METTLER TOLE] .. |

12 Choose the folder for the exported file to be saved in Target folder. Ensure to choose public folders fo avoid
access errors.
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Auto export Status

Once you swifched into auto export feature, you will find the present status on the bottom of your screen. Every
status is differentiated through Grey, Green and Red color.

O Grey Auto export is disabled.
© Green  |Enabled for any of the instruments and successfully exported.
® Red Auto export is unsuccessful for any of the instruments.

Note

¢ The maximum number of records for PDF format that can be exported to a single file is 2000. After that the
records will be exported to another file.

e You will find the date and time of a last auto export in the mouse foo fip, irrespective of a successful or
unsuccessful completion.

e Auto export status is displayed in generic and not displayed as instrument specific.
e In case of any connectivity issue, you can manually transfer the result by using Export or Print button.
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7 Measurement View

Navigation: “2] Measurement view

The Measurement view lists the measurement results received from all the connected instruments. You can
select multiple results at a fime. To do this, hold the Shift key and click on resulfs fo select a range of results, or
hold the Cirl key and click on the individual results you wish to select. This is useful for printing or exporfing

results.

Measurements

Date/Time
01.04.2019 16:40:00

User name

Administrator

POLENTA QP

End result

12.43 %MC

29.02.2019 15:48:00

H3133-01

Administrator

MILKPOWDER.

3.79 %MC

21.02.2019 16:534:00
12.02.2019 02:10:00
25.02.2019 15:58:00
21022019 17:11:00
21.02.2019 16:47:00
21.02.2019 16:36:00

HX204 1
HX204 2
H5133 -01
H51533-01
H5133 -01
H51533-01

Administrator
Administrater
Administrator
Administrater
Administrator

Administrator

TESTID
HAZELNUT
MILKPOWDER
MILKPOWDER.
MILKPOWDER
MILKPOWDER.

7.1 Transfer Measurement Results

4.57 %MC
4.56 %MC
6.17 %MC
5.13 %MC
2.97 %MC
5.91 %MC

Transferring results automatically to EasyDirect Moisture

Perform an analysis using the connected moisture analyzer. Wait for the results of measurement to be frans-
ferred to EasyDirect Moisture. Measurement results will be transferred automatically from the analyzer to
EasyDirect Moisture.

Measurement results from the instrument can be viewed in the Measurement view.

Transferring results manually to EasyDirect Moisture
When Instrument is not connected with EasyDirect Moisture, results are manually fransferred through following

procedure.

0.00

T
59:10

T
03:00

T T T
06:50 10:40 1430

Result unit

1 To transfer the results, Go fo Results and click Method name in the Instruments.

EasyDirect™ Moisture

Measurement View
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2 Click Performed result and Select Prinf image bufton.

Administrator : 8. Jan 2021 - 16:17

Print result

Printer EasyDirect Moisture

Printout type Standard >
Printout language English >
Include intermediate results OFF >

Cancel Print

3 Click Print bufton and your results will be transferred to EasyDirect Moisture.
Measurement results from the instrument can be viewed in the Measurement view.

Measurement view offers the following features:

« Search for a specific text in the list - If you enfer a search ferm in Search box, the rows will be filtered to
those containing the search ferm.

* Resize the columns

* Re-Order the columns by dragging them

« Sort Date and Time by clicking the header

« Filter results by clicking filter icon in the column header

e Choose one of the pre-defined column layout or save your own layout
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7.2 Date Filter

To filter the measurement results by date range, select %' Filter option in the ribbon.
The following Date filters can be applied on the measurement result:

* No date filter - displays all the Test and Adjustment results without filtering

» Date range - Filter results based on Date range

 Last No. of days — Filter results based on the last number of days

» Today - Filter and display only foday's Tests and Adjustments

7.3 Column Layout:

EasyDirect Moisture provides the following predefined column layouts for the measurement view:

e Default layout

 All Columns — Displays all columns available

You can create a customized layout by resizing, reordering or adding/removing columns to the layout and save

it as new layout. You can choose any of the available layouts in the Column layout drop-down in the
measurement view.

You can re-order the columns by dragging the column headers. To add/remove columns fo the layout, right
click on the header row and choose Column Chooser. The Column Chooser lists all the available columns.
You can include a column by checking the column.

You can save the customized layout by selecting Save as new layout in C5 Column layout.

Save as new layout

Layout name Layout1|

‘ OK ‘ ‘ Cancel ‘

Column Layout provides the options below:

« Save current layout — After customizing a layout, you can save it. A predefined layout cannot be saved.
Affer making any changed to the predefined layout, you can save it as a new layout.

» Delete current layout — Delete the selected layout. A predefined layout cannot be delefed.

7.4 Measurement Results

The measurement list displays results based on the date filter. When you select a result, the Drying curve will
be displayed to the right. Intermediate values from the measurement will be displayed below the curve.
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8 Managing Results

8.1 Printing Results

= Navigation: =% Print results
Measurement results from Measurement view and Test and Adjustment results from Instrument view can be
printed fo a connected printer using the Print results option. Up to 150 results can be printed at once by
EasyDirect Moisture.
1 Select the results you want fo print.
2 Click =% Print results.

= The Print results dialog opens.

Print results

3 Select any one of the options.
4 Click Print.
= A print preview is displayed

METTLER TOLEDO Maisture determination
Method name MILKPOWDER

Measurement end 2/25/2019 3:58:00 PM User name
Me==ured values and drying curve

FMC
6.00

|

Start weight
Dry weight
Maisture content

Method parameters and instrument data

Main measurement
parametersiain measurement
parameters

5 Select Print to get the results printed.
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8.2

8.3

EasyDirect™ Moisture

Exporting Results

= Navigation: = Export results
Measurement results from Measurement view and Test and Adjustment results from Instrument view can be
exported using the Export results option. You can export the results as CSV, PDF or XML format.
1 Select the results you want o export.
2 Click = Export results.
= The Export results dialog opens.

Export

Select the results to export
(®) Selected results
() All displayed results

Export file type [ csv -]

File name prefix ’ l

Export folder ’ l EI

| Export | | Cancel | l

Select the Export file type as CSV, PDF or XML.

Enter the File name prefix, if you want a prefix for the exporfed file names.
Select the destination folder in Export folder.

Click Export.

The results are exported and saved as .csv, .pdf or .xml files (based on the file type selected) in the
specified folder. Each result is exported as a separate file.

3 O 0~ w

Deleting Measurement Results

= Navigation: (3 Delete results

Only measurement results can be deleted, while the Test and Adjustment results in the Instrument view cannot
be deleted.

1 Select the rows you want to delete from the Measurement view.

2 Click {3 Delete results from measurement view window.

= The selected measurement results are deleted after confirmation.

Managing Results
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8.4 Charts

= Navigation: == Charts

Measurement results from Measurement view and SmartCal resulfs of an instrument from Instrument view can
be visualized graphically. Two types of charts can be plotted with the results in EasyDirect Moisture:
e Control Charts

« Statistics Charts

8.4.1 Control Chart

The Control Chart is used to visualize the results over time with control limits defined in the method.

You can plot Control charts by selecting the Control chart option from the Charts menu.

1 Filter the Results for same method name by clicking on the filter icon next to the Method name column
header and choosing only the method you want o plot. Ensure all the results have the same unit.

2 Results can be excluded from being plotted by unchecking them.

= Test Measurement results and Aborted measurement results will be excluded in the chart.

Control chart

@ Copy chart to clipboard Save chart as image

¥ Include Date/Time ~ System D User name Method name End result Total time

29032019 15:48:00 HS153 - Administrator MILKPOWDER 3.79 %MC 0:56 min
25.02.2019 15:38:00 HS5153 - Administrator MILKPOWDER 617 %MC 3:02 min
21.02201917:11:00 HS153 - Administrator MILKPOWDER 5.13 %MC B:46 min

The methed parameters might be different for the included results.
The control limits of the mast recent result are used for plotting this chart.
- ‘ W H$153 - 01
6.00
%)
?Q 5.00
@
=
g
1}
§ 4.00 o \.
o
3.00
: | T | | |
1 T T T T
0 1 2 3 4 5 6

The control chart displays the control limits based on the limits set for the most recent selected measurement. If
the method definition is modified, the results that belong to the latest method definition are plotted with solid
marker point and the results for the older method definition are plotted with outlined marker points.

You can use the Copy chart to clipboard button to copy the chart to the clipboard or use the Save chart as
image buffon fo save it as an image file.
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8.4.2 Statistics Chart

The Statistics Chart is used to visualize the results over time including visualization of mean and standard

deviation of the selected results. You can plot Stafistics charfs by selecting the Statistics chart option from the
Charts menu

1 Filter the Results for same method name by clicking on the filter icon next to the Method name column
header and choosing only the method you want o plot. Ensure all the results have the same unit.

2 Results can be excluded from being plotted by unchecking them.
= Test Measurement results and Aborted measurement results will be excluded in the chart.
= Mean and the Standard deviation of the selected resulis are displayed:

Statistics chart

29.03.2019 15:48:00 | HS153 - 01 Administrator MILKPOWDER 3.79 %eMC 0:56 min

2502.2019 15:58:00  HS133-01 Administrator MILKPOWDER 6.17 %MC 3:02 min

21022019 17:11:00 | HS153 -1 Administrator MILKPOWDER 513 %eMC £:46 min

W Hs153 - 01

Result value (%MC)
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9 Change Protection

= Navigation: === Options

Change protection feature enables you to configure permissions for the protected mode. This feature provides
you options to allow or deny access to:

¢ Delete measurement results

e Add or remove instruments

e Backup/Restore instrument data
e Edit/Modify the scheduler efc.

Initially, Change protection will be disabled and you can access all the feafures. You have fo enable Change
profection fo limit access in the protected mode.

To enable profection, follow the steps below:

1 Select the Set Protection Password option from the Options menu.
= Set Protection Password window will appear

Set protection password

Enter password

]

Re-Enter password

]

Password recovery e-mail address ’ user@company.coni ]

[ soe [ comar ||

2 Enter a password and confirm the password.

3 Enter a valid e-mail address fo recover the password later if forgotten in the Password recovery e-mail
address field.

4 Save the password.
= A window prompting fo configure Mail server Seftings will appear.

EasyDirect™ Moisture

@ Do you want to configure Mail server settings now?

5 Click on Yes fo configure Mail server Settings
6 Click No fo configure later by selecting Mail server Seftings from the options menu.

E-mail server settings

E-mail server settings

SMTP Host * I outlook.mt.com ] Port *
Time out (seconds) * I 20 ] Usze S5L D
e s [Windows [~]

Sender e-mail address * I support@company.com ]

E-mail settings verification

Test e-mail address I user@compa ny.coﬂ ] | Test e-mail |

[ soe [ comar ||

7 Fillin the E-mail server settings window. If you are not sure what to fill in, please contact your local IT.

8 To fest the Mail server seffings, enter a valid e-mail id in the Test e-mail address field and use the Test e-
mail button to verify if a test e-mail is received.
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9 Save the seftings.
= Now, you have enabled profection.
To limit the features you have to enfer the unprotected mode.

1 Select the Enter Unprotected Mode from the Options menu.
= Enter Unprofected Mode window will appear.

Enter unprotected mode

et | |

2 Enter the protection password in the Password field and Log in.
= Application enters Unprotected Mode on successful login.
3 In case you forgot the password, use the Forgot Password link.

= The protection password will be sent to the Password recovery e-mail address set while enabling
protection.

= After successful login, you are in unprotected mode. Now, you can define permissions for the protected
mode.

4 Select the Protection Settings from the Options menu.
= The Profection setfings window will appear.

Configure permissions for protected mode

Allow user to delete measurement results

Allow user to remove instrument

Allow user to add instrument

Allow user to edit/modify the scheduler

Allow user to backup/Restore of instrument data
Allow user to import/export the Methods and Settings files
Allow user to export data

Allow user to print data

Allow user to configure auto export

Allow user to change language

Allow user to change automatic update settings
Allow user to edit selected instrument data

000 ORrRROO0O0000

Allow user to edit selected instrument's connection settings

Password settings

Password recovery e-mail address [user@company‘com ]

| Remove protection || Save || Cancel |

You can choose the permissions for various features by checking them. Unchecked features will not be
accessible in the protected mode.

Change password enables to change the protection password
You can also change the Password recovery e-mail address

Clicking Remove Protection will remove the password and profection seftings and you will have unlimited
access to all the features. Mail server seftings will nof be removed on removing protection.
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After configuring the permissions, you can return to the profected mode.

— Select Leave unprotected mode from Options menu.
= Permissions selected in the protection settings will be applied.
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10 Backup View

= Navigation: = Backup View

An instrument backup is vital in case of instrument failure. Use EasyDirect Moisture to store backups and
instrument seffings. Backup view enables you fo import the instrument backups, method and settings files from
a USB drive to EasyDirect Moisture and export to the USB drive.

B System ID: HC103 1
| 04/10/2019 22:03:37 HC103 1 B830514500 Backup-2019-04-10-13-03-31

| Auto export status L]

10.1 Import
To import a backup,

1 Choose the Instrument backups or Method and settings files based on what you want to import.
2 Select & Import from the ribbon in the Backup View screen.
= The Import backup window will be displayed.

Import backup

[D:\EasyDirecl-Mositl.lre\Backup—Ql

[ Backup-2019-02-15-14-42-41 ]

(9876543210 ]

(23001 ]

Backup from HX204|

3 Browse for the backup file or the Methods and settings file in the USB drive.
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4 Click Save.

= Once saved, the Backup defails will be displayed in the Backup view.

Note

¢ You can import a backup of an instrument only if the instrument is added to EasyDirect Moisture.

10.2 Export

1 Select any backup from Instrument backups or the Method and settings files tab in the Backup view.
2 Select & Export from the ribbon in the Backup View.
= The Export backup window will be displayed.

Export backup
Backup name ’ Backup-2019-02-15-14-42-41 l
Select restore folder [ ]
| Restore | | Cancel | l

3 Browse for the file in the USB Drive fo restore the backup.
4 Click Restore.
= Backup will be stored in the selected folder successfully.

10.3 Edit Backup Properties

Backup Properties can be edited using the Edit Backup Properties option. This can be accessed from the =
Manage menu in the Backup view screen.

1 Select any backup from the Instrument backups or Methods and Settings files tab in the Backup View
screen.

2 Choose the Edit Backup Properties option from the Manage option.
= The Edit Backup Properties window will appear.

3 Edit the Backup name or the Comments of the Backup.

4 Click Save.

10.4 Delete Selected Backup

A Backup can be deleted using the Delete Selected Backup option.

1 Select any backup.
2 Choose the Delete Selected Backup option from the =, Manage menu to delete the backup.
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11 Data Transfer Indication

User finds a visual indication in the screen when any data is fransferred from the instruments to EasyDirect
Moisture.

$8 "METTLER TOLEDO

Instruments

HC102 1 HC103
HX204 1 HX204

System ID Company name
Type Department
Terminal software

Identification 30535417 Dtest
Veersion 3.30.01

TONR 32.28.0.320.142 LITTEEIEN SRS

ey IP address 127.001

Identification 16711971 Device port &100
Version 1.60D Test and Service status

TDNR 51.28.5.3617.1195 Weight test status @ Test overdue for 19 day(s).
Hardware Temp. test status () Test interval not configured.

Location

Responsible

Terminal SNR 9876543210 SmartCal test status () Test interval not configured.

Dryi it SNR 9876543210 E
rying uni Service status () Next service date not received.

. 08-Dec-20 12:17:42 AM Weight test internal

. 16-Now-20 07:36:00 PM Weight adjustment... Done

. 16-Nov-20 07:03:00 PM ‘Weight adjustment... Done

. 20-0ct-20 12:17:00 PM Weight test external  Passed 100001 g

1 When there is any data fransfer from the instruments to EasyDirect Moisture application, green indication
blinks on the screen.

2 Additionally, you will find a progress bar with the message Transfer in progress with a green indication.
This message applies to all the data transfer irrespective of views.

3 When you transfer a data which is already available in EasyDirect Moisture data list, a progress bar
appears on the screen but the duplicate data is not added to the list.
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To protect your product's future:
METTLER TOLEDO Service assures
the quality, measuring accuracy and
preservation of value of this product
for years to come.

Please request full defails about our
attractive terms of service.

» www.mt.com/service

www.mt.com

For more information

Mettler-Toledo GmbH

Im Langacher 44

8606 Greifensee, Switzerland
www.mt.com/contacts

Subject to technical changes.
© 04/2023 METTLER TOLEDO. All rights reserved.
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